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ISSUED BY 
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Hendron Water District 
(Name of Utility) 

FOR Service Area #1 
Community, Town or City 

P.S.C. KY. NO. 3 

1’’ Revised SHEET NO. 1 

CANCELLING P.S.C. KY. NO. 3 

Original SHEETNO. 1 

RATES AND CHARGES 

A. MONTHLY RATES: 

Schedule No. 1 
Applicable within the service area of the Hendron Water District, described as project #APW- 
KY-14OCL (PFL-KY-90), a map of which is on file in the utility office. 

518” x 314” Meter 
First 2,000 Gallons 
Next 3,000 Gallons 
Next 5,000 Gallons 
Next 10,000 Gallons 
Next 30,000 Gallons 
Next 50,000 Gallons 
Over 100,000 Gallons 

314 Inch Meter 
First 3,500 Gallons 
Next 1,500 Gallons 
Next 5,000 Gallons 
Next 10,000 Gallons 
Next 30,000 Gallons 
Next 50,000 Gallons 
Over1 00,000 Gallons 

$7.72 Minimum Bill 
3.76 Per 1,000 Gallons 
3.41 Per 1,000 Gallons 
2.96 Per 1,000 Gallons 
2.86 Per 1,000 Gallons 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

$13.36 Minimum Bill 
3.76 Per 1,000 Gallons 
3.41 Per 1,000 Gallons 
2.96 Per 1,000 Gallons 
2.86 Per 1,000 Gallons 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

DATE OF ISSUE 

DATE EFFECTIVE OF KENTUCKY 

Month / Date /Year 
p[jBL!C: SERVICE CQMMI~~~K’PI 

FFFECT!VF 

4u1: 9 I ;go3 ISSUED BY 
(Signature of Officer) 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. 

I 

3 - [?n 37 -2, DATED&% \ ., 9003 



0 

Hendron Water District 
(Name of Utility) 

0 
FOR Service Area #1 

Community, Town or City 

P.S.C. KY. NO. 3 

2 1 St Revised SHEET NO. 

CANCELLING P.S.C. KY. NO. 3 

Original SHEETNO. 2 

RATES AND CHARGES 

1 InchMeter 
First 5,000 Gallons 
Next 5,000 Gallons 
Next 10,000 Gallons 
Next 30,000 Gallons 
Next 50,000 Gallons 
Overl 00,000 Gallons 

1 1/2 Inch Meter 
First 10,000 Gallons 
Next 10,000 Gallons 
Next 30,000 Gallons 
Next 50,000 Gallons 
Overl00,OOO Gallons 

2 Inch Meter 
First 20,000 Gallons 
Next 30,000 Gallons 
Next 50,000 Gallons 
Overl 00,000 Gallons 

4 Inch Meter 
First 50,000 Gallons 
Next 50,000 Gallons 
Overl 00,000 Gallons 

$19.00 Minimum Bill 
3.41 Per 1,000 Gallons 
2.96 Per 1,000 Gallons 
2.86 Per 1,000 Gallons 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

$36.05 Minimum Bill 
2.96 Per 1,000 Gallons 
2.86 Per 1,000 Gallons 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

$65.65 Minimum Bill 
2.86 Per 1,000 Gallons 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

$15 1.45 Minimum Bill 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

DATE OF ISSUE 
Month / Date / Year 

DATE 

ISSUED BY 
I (Signature of Officer) 



Hendron Water District 
(Name of Utility) 

FOR Service Area #2 
Community, Town or City 

P.S.C. KY. NO. 4 

4h Revised SHEET NO. 4 

CANCELLING P.S.C. KY. NO. 4 

SHEETNO. 4 3rd Revised 

RATES AND CHARGES 

Schedule No. 2 
Applicable within the service area of the Hendron Water District, described as project PFL-KY- 
206, a map of which is on file in the utility office. 

518” x 314” Meter 
First 2,000 Gallons 
Next 3,000 Gallons 
Next 5,000 Gallons 
Next 10,000 Gallons 
Next 30,000 Gallons 
Next 50,000 Gallons 
Over 100,000 Gallons 

314 Inch Meter 
First 3,500 Gallons 
Next 1,500 Gallons 
Next 5,000 Gallons 
Next 10,000 Gallons 
Next 30,000 Gallons 
Next 50,000 Gallons 
Over1 00,000 Gallons 

$10.72 Minimum Bill 
3.76 Per 1,000 Gallons 
3.41 Per 1,000 Gallons 
2.96 Per 1,000 Gallons 
2.86 Per 1,000 Gallons 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

$16.36 Minimum Bill 
3.76 Per 1,000 Gallons 
3.41 Per 1,000 Gallons 
2.96 Per 1,000 Gallons 
2.86 Per 1,000 Gallons 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

DATE OF ISSUE 
Month / Date / Year 

AJBLIC SEkVlCt C;OMMlbbl(?W 
OF KENTUCKY 

EFFECTIVE 
DATE EFFECTIVE 

I (Signature of Officer) BUG 0 1 2003 

TITLE A /  

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION k u 3 .  
EXECUTIVE DIRECT$--- 

IN CASE NO.=% I . .  ma v 3  DATED \ i 3 0 3  



Hendron Water District 
(Name of Utility) 

0 
FOR Service Area #2 

Community, Town or City 

P.S.C. KY. NO. 4 

4' Revised SHEET NO. 4 

CANCELLING P.S.C. KY. NO. 4 

3'd Revised SHEETNO. 4 

RATES AND CHARGES 

1 InchMeter 
First 5,000 Gallons 
Next 5,000 Gallons 
Next 10,000 Gallons 
Next 30,000 Gallons 
Next 50,000 Gallons 
Over 100,000 Gallons 

1 1/2 Inch Meter 
First 10,000 Gallons 
Next 10,000 Gallons 
Next 30,000 Gallons 
Next 50,000 Gallons 
Over1 00,000 Gallons 

2 Inch Meter 
First 20,000 Gallons 
Next 30,000 Gallons 
Next 50,000 Gallons 
Over100,OOO Gallons 

4 Inch Meter 
First 50,000 Gallons 
Next 50,000 Gallons 
Over100,OOO Gallons 

Bulk Rate for Coin Operated Water Dispenser 
Applying to Both Service Areas: 

$22.00 Minimum Bill 
3.41 Per 1,000 Gallons 
2.96 Per 1,000 Gallons 
2.86 Per 1,000 Gallons 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

$39.05 Minimum Bill 
2.96 Per 1,000 Gallons 
2.86 Per 1,000 Gallons 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

$68.65 Minimum Bill 
2.86 Per 1,000 Gallons 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

$154.45 Minimum Bill 
2.66 Per 1,000 Gallons 
2.56 Per 1,000 Gallons 

$0.50 Per 100 Gallons 

~ ~~~~~ ~ 

"UBLIC SERVICE cOMwilS5jiUN 

EFFECTIVF 
- OF KENTUCKY DATE OF ISSUE 

Month / Date / Year 

A U G  c) 1 2603 
c'L1Fl%cJ/iN r 1 u #o7  UR 5 0 : ;  

SECTlORI ri ( 1 ) 

ISSUED BY 
(Signature of Officer) 

TITLE B L B - u / t H  
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2mc:\. -27 3 DATED 



Form for filing Rate Schedules 

Hendron Water District 

%ame of Issuing Corporation 

For Entire Area Served 
-ConNnunity , ?i%%~Z~ol-~ 

P.S.C. NO. 2 ._--.-- - 

Original SHEET NO. 5 --.-- I__- - 

CANCELLING P.S.C. NO. 1 - 

Original SHEET NO. 1 

CLASSIFICATION OF SERVICE 
.- 

RATE 
PER UNIT 

1. Delayed Payment Charge - (T) 

If bills are not paid within 15 days of aate of billing, 

a penalty of 10 % of the bill shall be added to the bill. 

my-- 

3. Special Rules ---- 
n 

a. Customers using more than 500,000 gallons per month 

are required to sign a special contract. 

PUEsLI(: SERVICE CC 
OF KENTUC 

EFFECTIVI 

RllMlSSlON 
CY. 

;3 
;tAR 5:011, 
id 

D.\TE OF ,I 
/' 

FISSUED(BY 
.e 

DATE EFFECTIVE March 13, 1980 
Chairman 

--- 

TITLE Board of Commissioners 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 7368 dated March 13, 1980 __. 



FOR Entire Area Served 

P.S.C. KY NO. 4 

A 

Hendron Water District 

Original Sheet No. 5 

Cancelling P.S.C. KY No. 2 

Original Sheet No. 6 

RULES AND REGULATIONS 
----_--_____________---------------------------------------------------------------- ----__--____________------------------ ---___-____--______--------------------------- 

1. These rules and regulations are in addition to the rules of the Kentucky 
Public Service Commission. 

2. Not used. 

3. Water service will be terminated within 24 hours after receiving a 
written request from the customer requesting discontinuance. Request 

for discontinuance may also be made in person. Water service will be 
terminated by phone provided customer gives their Social Security 
Number. The Hendron Water District Office Hours are 8:00 AM to 4: 30 
PM, Monday through Friday. 

4. The District may require any applicant for service to pay a cash deposit 
to assure payment of bills. This deposit will be based on average bills of 
similar customers in the District. This deposit shall not exceed 

two-twelfths (2/12) of the estimated annual bill of such customer. 

The District shall place the deposits in a special account where interest is 
allowed to compound. Interest gained on the deposits shall be refunded 
or credited to the customer’s bill on an annual basis. 

If the District retains a customer’s deposit for more than eighteen (18) 
months, the District shall notify the customer in writing that, at the 
customer’s request, the deposit will be re-calculated every eighteen (18) 
months based on the customer’s actual usage. If the deposit on account 
with the District differs by more than ten dollars ($10.00) for residential 
customers, or by more than ten percent (10%) for non-residential 
customers, from the deposit calculated from actual usage, then the 
District shall refund any over payment and may collect any under 
payment by a credit or an addition to the customer’s bill. 

The District requires a customer applying for service to sign a Contract 
For Water Service. A copy of this Contract is~t$&&EeX)M~l~ext 

Page l OF KENTUCKY 
FFFFCWF 

DATE OF ISSUE DATE EFFECTIVE 

a 

/ 
AiiZ G m2 

ISSUED BY ZI../ 6(&d!!!! TITLE Chairman Board of Commissioners 
Name of Officer PURSUAIdTT~807KAR5~011. 

Issued by authority of an Order of the Public Service Comm 
in Case No. dated . 

h 



FOR Entire Area Served 

P.S.C. KY NO. 4 

Hendron Water District 

Original Sheet No. 6 

Cancelling P.S.C. KY No. 2 

Original Sheet No. 6 

RULES AND REGULATIONS 
------------------------------------------------------------------------------------ -----------------^------------------------------------------------------------------ 

CONTRACT FOR WATER SERVICES 

THIS CONTRACT made and ent :ered into this day of 
19 . between whose address’ is 

party of the first part, and HENDRON WATER 
DISTRICT, 4410 A. T. Ma&a Drive, Paducah, Kentucky 42003, party of the second 
part. 

WITNESSETH THAT for and in consideration of the efforts of the party of the 
second part, acting through water District Commissioners the party of the first part 
agrees to pay a connection fee of at the time of signing this contract to 
connect to the water system and to pay at least a minimum bill monthly thereafter as 
soon as the (size) meter is installed by the District and water is made available 
to the meter regardless of whether the first party connects to the system. 

- 

The party of the first part agrees to permit the District to .maintain, repair, 
remove and disconnect a service line and meter and read meters at a point on 
customer’s property to be designated by the District for each signed connection with 
the right of the ingress and egress on property. 

The party of the first part agrees that no other present or future sources of 
water will be connected to any waterlines serviced by the District’s waterlines and 
will disconnect from his present water supply prior to connecting to and switching to 
the District’s system and shall eliminate their present or future cross-connections in 
his system. 

DATE OF ISSUE DATE EFFECTIVE pUBL\c SERVICE co~Ml3SlON ” 

5&h 

VI -I 
ISSUED BY TITLE Chairman Board of Comt&!&&]%s 

Name of Officer 

- Issued by authority of an Order of the Public Service Commission o $ 
UN 2 5 1992 Kentucky 

in Case No. dated . PtJRsUANT TO 807 KAR 501’ m 



FOR Entire Area Served 

P.S.C. KY NO. 4 

Original Sheet No. 7 

Hendron Water District Cancelling P.S.C. KY No. 2 

Oriqinal Sheet No. 6 

RULES AND REGULATIONS 
--------_--------___---------------------------------------------------------------- ------~-__-------_______________________~~~~~~~~~-~~~~~~~~~~~~~~~~~~~~~~~~~~~~------ 

CONTRACT FOR WATER SERVICES 

(Continued) 

A separate water meter must be installed for each residence. A separate 
contract will be required for each trailer park. 

The party of the first part shall install and maintain at his own expense a 
service line which shall begin at the meter and extend to the dwelling or place of 
use. 

The party of the first part agrees to comply with and be bound by the 
Articles, Bylaws, Rules and Regulations of the District now in force or as hereafter 
duly and legally supplemented, amended or changed. 

BY: 

ADDRESS: 

PHONE: 

For Office Use Only: 

Deposit: 
Reconnect: 
Inspection : 
Ck. #: 
Date : 

DATE OF ISSUE 

ISSUED BY 
Name of Officer 

DATE EFFECTIVE ISSION 

TITLE 
OF-KEtjTUCKY 

Chairman Board of Commms 

- Issued by authority of an Order of the Public Service Commission o$&r&5c#% 
in Case No. dated . 

PURSUANTTO~O~KARS:~~~~ 
SECTION 9 (1) 



FOR Entire Area Served 

P.S.C. KY NO. 4 

Original Sheet No. 8 

Hendron Water District Cancelling P.S.C. KY No. 2 

Oriqinal Sheet No. 6 

RULES AND REGULATIONS 
_-------------- -------------------------------------------------------------------== ___-________________-------------------------------------------------------------- 

5. All applications for service shall be accompanied by a Service Connection 
Charge in the following amounts. 

;cl; ; “,$” x 3/4” Meter - $450.00 
II Meter - $467.00 

For a 1” Meter - $550.00 
For a 1 l/2” Actual Cost 
For a 2” Actual Cost 

Customers using more than 500,000 gallons per month are required to sign 
a special contract. 

6. The customer shall be responsible for all plumbing, including a back flow 
preventer, installed on his property beginning at the outlet side of the 
water meter, said installation to be in accordance with the rules and 
regulations of the Kentucky Department of Health. 

7. No customer shall resell water except under the terms of a special 
contract executed with the District. 

8. No connections to the water pipes of the system shall be made except by 
or under the supervision of a duly authorized officer, agent or employee 
of the system. 

9. a. All services shall be metered with the exception of approved fire 
sprinkler systems. 

b. Fire approved sprinkler systems shall be charged in the following 
manner: 

Wfg’C SEVMX co~‘ss’m 

For a 3” line $20.00 a I monrn 
$25.00 a .,.,..::. 

no KUSTUCKY 

For a 4” line 1 mnnth 

For a 6” line $30.00 a month 
For a 8” line $40.00 a month FE6 1 1993 

DATE OF ISSUE 

ISSUED BY 
Name of Officer 

DATE EFFE 

Issued by authority of an Order of the Public Service Commission of Kentucky 
- in Case No. %.-%.I dated &gL&g?( \,ms . 



FOR Entire Area Served 

P.S.C. KY NO. 4 

Hendron Water District 

Original Sheet No. 9 

Cancelling P.S.C. KY No. 2 

Original Sheet No. 7 

RULES AND REGULATIONS 
----------__-_----------------------------------- ===================================------------------------------------------ ------- 

10. The District will not furnish free water to any person for any purpose. 

11. The District will not allow temporary services. A meter may be put on a fire 
hydrant for one ( 1) week with a $25.00 service charge and a water charge 
based on standard rates between May 1 and October 31. Otherwise customers 
are required to tap the main. 

12. The District shall terminate a customer’s service for non-payment of a bill; if, 
twenty (20) days after the date of billing, payment has not been received. 
The District shall issue a written Termination Notice to the delinquent 
customer ten ( 10) days prior to date of disconnection. The District shall not 
terminate service for thirty (30) days beyond the date of termination if a 
physician, registered nurse, or public health officer certifies in writing that 
termination of service will aggravate a debilitating illness or infirmity on the 
affected premises. Also, if the District receives payment after the issuance 
of the Termination Notice, but before the disconnection date, the customer’s r-Y 
service will not be disconnected. If the District does not receive payment 
within fifteen (15) days of date of billing, a penalty of ten percent ( 10%) of 
the bill shall be added to the bill. 

The District shall require a Reconnection Fee and payment of all delinquent 
water bills, including penalties, in full, before reconnection is made for 
non-payment. 

- A Fee of $15.00 shall be required for reestablishing service when 
water is shut off, but meter remains in place. If service is reestablished 
after office hours or on weekends and holidays, the Fee will be $35.00. 

- A Fee of $25.00 shall be required for reestablishing service when the 
water is shut off, and the meter is physically removed. If service is 
reestablished after office hours or on weekends and holidays, the Fee will 
be $50.00. 

pu0LK: !$iWcEVJLS~ 

EFFECTIVE 

DATE OF ISSUE DATE EFFECTIVE 
FEB f 893 

ISSUED BY 
Name of Officer 

TITLE 

- Issued by authority of an Order of the Public Service Commission 
in Case No. qZ-!$Z\ dated - 



P- 

FOR Entire Area Served 

P.S.C. KY NO. 4 

Original Sheet No. 10 

Hendron Water District Cancelling P.S.C. KY No. 2 

Oriqinal Sheet No. 7 

RULES AND REGULATIONS 
__________-________------------------------------ -e--w- ---------------------== ------ _-__-------- ____________________-------------------------------------------------- 

12. ( Continued 1 

The District shall require a $15.00 Service Charge to transfer a service into a 
homeowner’s name with a signed homeowner’s Contract. This Service Charge 
shall be $35.00 if done after hours or on weekends and holidays. 

The District shall charge a Fee of $15.00 to transfer services to a new buyer, 
if the meter is left in place. This Fee shall be $35.00 if done after office 
hours or on weekends and holidays. 

FEE SCHEDULE 

Service Description 

a. Establish &r-vice 

b. Reestablish service 
( after non-payment 1 

c. Meter replacement 
(after non-payment I 

d. Service calls 

e. Returned checks 

f. Meter testing 

g. Meter tamper repair 

Before 8:00 a.m. or 
8:00 a.m. - 4:30 p.m. After 4:30 p.m. and 

I Office Hours) Holidays/Weekends 

$25.00 

$15.00 

$25.00 

$15.00 

$15.00 

$15.00 

$50.00 

$35.00 

$50.00 

$35.00 

PUBLIC SERVICE coMMlssloN 
OF KENTUCKY 

EFFECTIVE 

DATE OF ISSUE 

ISSUED BY 
Name of Officer 

-ATE EFFECTIVE 
PURWANT TO807 KAR 5011 e 

F Issued by authority of an Order of the Public Service Commiss 
in Case No. %-=I dated &&&&Q?( 1, I??3 . 



FOR Entire Area Served 

P.S.C. KY NO. 4 

Hendron Water District 

Original Sheet No. 10 

Cancelling P.S.C. KY No. 2 

Original Sheet No. 7 

RULES AND REGULATIONS 
-------__----___------------------------------------------------------------- ------ -------_------_----------------s------s---- -------__-__________--------------------- 

14. Hendron Water District’s Billing Form. 

--- 

I !” I G HENDRON WATER DISTRICT 
I 1 

4410A.T. MASSA DRIVE PHONE: (502) 554.1661 
PADUCAH. KY 42003 

, , I  

? 

c _.... ,. 

( AOORESS coRRLcTwN RCOWSTED ( PHONE (soz) 554.1661 

; ACCOUNT 1 TO 5 

E 

c.._ ., ..,- --... ;. .c- .,-.-.... I- , _.. _~.._. , _ ._ _..~ -..-. ‘,. -- _. _ _ ._ _ , _ . _- --__- --- --_.--- 

The reverse side of this Billing Form will contain the rate schedules for 
different meter sizes from which the bills are calculated. This new style of 
Billing Form containing the rate schedules will be printed and placed into 
use. 

PUBLIC SERVICE COMMISSION 
OF KFNTUCKY 

EFFECTIVE 
DATE OF ISSUE DATE EFFECTIVE 

ISSUED BY 
Name of Officer 

TITLE Chairman Board $flk&i@%ners 

PURSUANT TO 807 KAR 5011. 
p Issued by authority of an Order of the Public Service Commi 

in Case No. dated . 



FOR Entire Area Served 

Hendron Water District 

P.S.C. KY NO. 4 

Original Sheet No. 11 

Cancelling P.S.C. KY No. 2 

Original Sheet No. 9 

RULES AND REGULATIONS 
___--__----------------------------------------------------------------------- ------ ___--_-------------_--------------------------------------------------------- ------- 

15. The District shall perform periodic tests on water meters. If a meter in 
service is found to be more than two percent (2%) fast or slow, additional 
tests shall be performed to determine the average error of the meter. 
The District shall also perform meter tests as a result of a request or 
complaint by a customer. 

If the test results on a customer’s meter show an average error greater than 
two percent (2%) fast or slow, the District shall immediately determine the 
period during which the error occurred, and re-calculate and adjust the 
customer’s bill, providing either a refund or an additional amount of payment 
from the underbilled customer. 

16. At least once annually, the District will monitor the usage of each customer 
using the following procedure: 

/-. 
a. The customer’s annual usage for the most recent 12-month period will be 

compared with the annual usage for the 12 months immediately preceding 
that period. 

b. If the annual usage for the two periods are generally the same or if any 
major difference can be attributed to certain circumstances, such as 
unusual weather conditions, common to all customers, no further review 
will be done. 

c. If the annual usages differ by 20 % or more and cannot be attributed to a 
readily identified common cause, the District will compare the customer’s 
monthly usage records for the 12-month period with the monthly usage for 
the same months of the preceding year. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

tt-I-tC; I ivt 
DATE OF ISSUE DATE EFFECTIVE 

ISSUED BY TITLE &UN "2 1992 Chairman Board of ommls loners 
Name of Officer 

n 
PURSUANT TO 807 KAR 5:011, 

Issued by authority of an Order of the Public Service 
in Case No. dated . 



FOR Entire Area Served 

P.S.C. KY NO. 5 

Oriqinal Sheet No. 12 

Hendron Water District Cancelling P.S.C. KY No. 2 

Oriqinal Sheet No. 9 

RULES AND REGULATIONS 
--------------__-------------------------------------------------------------------- ---------_----____-_----------------------------------- --_----____--_-_--_---~---~~~ 

16. (Continued 1 

d. if the cause for the usage difference cannot be determined from analysis 
of the customer’s meter reading and billing records, the District shall 
contact the customer by telephone or in writing to determine whether 
there have been changes such as different number of household members 
or work staff, additional or different appliances, changes in business 
volume, or known leaks in the customer’s service lines. 

e. Where the usage difference is not otherwise explained, the District will 
test the customer’s meter to determine whether it shows an average error 
greater than two percent (2%) fast or slow. 

f. The District will notify the customers of 
and any refunds or back billing. 

the investigation, its findings, 

,C--. 
In addition to the annual monitoring, the District will immediately 
investigate usage differences brought ,to its attention as a result of its 
on-going meter reading, billing processes or customer inquiry. 

17. Multiple Services. 

A. Permanent Sinqle Family Dwellings. . . . . . * 
Under no circumstances shall more than one permanent single family 
residential dwelling be provided service through a single meter. 

B. Commercial Trailer Park. 

( 1) Definition. A commercial trailer park shall be defined as two (2) 
or more units occupying a common parcel of land and producing 
revenue or two (2) or more units designated as a trailer park by 
the Kentucky Department of Health for reasons of health and 
public welfare. 

DATE OF ISSUE 

ISSUED BY 
Name of Officer 

-N 

DATE EFFECTIVE 
OF KENTUCKY 

TITLE Chairman Board of Commissioners _ 
JUN 2 5 -f%z 

e Issued by authority of an Order of the Public Service CommissiopUR~U~~~t KAR 5:011, 
in Case No. dated . 



FOR Entire Area Served 

P.S.C. KY NO. 4 

/--- 

Original Sheet No. 13 

Hendron Water District Cancelling P.S.C. KY No. 2 

Original Sheet No. 10 

RULES AND REGULATIONS 
-___---_________-___---------------------------------------------------------------- --__----__--__---___---------------------------------------------------------------- 
17. B. [ Continued) 

(2) Minimum Bill. Rates set forth herein are based on the capacity 
of the trailer park whether filled or not. For purposes of 
determining the park capacity, the park owner shall submit a 
plat of development to the District. Payment for water 
purchased shall be 50% of the regular residential minimum times 
the number of trailer spaces available (includes 50% of residential 
minimum gallonage times number of spaces available). Balance of 
usage billed at regular residential rate schedule. 

(3) Meter Size. The utility shall determine the size of meter 
necessary to provide adequate services and the meter installation 
shall be paid for by the customer at the prescribed rate in 
effect. The following schedule of meter sizes and maximum 
number of trailer spaces shall be adopted as the basis for 
selection by the Water District under normal conditions: 

Meter Size 

518” x 314” 
3/4” 

1” 
l-1/2” 

2 II 

Maximum 
Gallonage 

20 9Pm 
30 9Pm 
50 9Pm 

100 gpm 
160 gpm 

Maximum Number 
Of Trailer Spaces 

6 
9 

18 
40 
80 

Any additional charge for increasing the meter size at some future date 
shall be paid by the Owner at the actual cost to the utility less any 
salvage value for the meter removed. 

Anyone desiring service under the commercial trailer park regulation shall 
not serve a residential home or homes without paying a full minimum bill 
for such residential home. 

PUBLIC SERVICE COMMISSION 

DATE OF ISSUE 

ISSUED BY 
Name of Officer 

DATE EFFECTIVE EFFECTIVE 

TITLE Chairman Board of Cwfls ” 

e I;sgueebioauthority ofd;mdOrder of the Public Service Commise 
. . 



FOR Entire Area Served 

P.S.C. KY NO. 4 

Original Sheet No. 14 

Hendron Water District Cancelling P.S.C. KY No. 2 

Original Sheet No. 10 

RULES AND REGULATIONS 
-----------------__----------------------------------------------------------------- ----------_-------_------------------------------------ --------_------_---------~~-~ 

17. I Continued 1 

C. Multi-Family Dwellings 

(1) 

(2) 

(3) 

Definition. A multi-family dwelling shall be defined as a 
permanent structure housing two or more families and producing 
revenue. Included in this definition are duplex, tri-plex, and 
apartment buildings. 

Minimum Bill. Rates set forth herein are based on the unit 
capacity of the structure whether filled or not. Payment for 
water purchased shall be based upon the total consumption 
registered by the meter per month divided by the number of 
dwelling units available and each shall be billed at the regular 
residential rate structure for its pro-rate share as if each unit 
were an individual customer. 

Meter Size. The utility shall determine the size of meter 
necessary to provide adequate services and the meter installation 
shall be paid for by the customer at the prescribed rate in 
effect. The following schedule of meter sizes and maximum 
number of trailer spaces shall be adopted as the basis for 
selection by the Water District under normal conditions: 

Meter Size 

5/8" x 3/4" 
314" 

1 II 

l-1/2" 
2" 

Maximum 
Gallonage 

20 9Pm 
30 9Pm 
50 9Pm 

100 gpm 
160 gpm 

Maximum Number 
Of Units Available 

6 
9 

18 
40 
80 

PUBLlc SERVICE CQMM~SS~ON 
OF KENTUCKY 
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17. (Continued) 

D. Other Combinations 

Multiple service for a permanent single family residential dwelling in combination with trailer homes, and trailer 
homes not otherwise classified as a commercial trailer park may be served from a single meter. In such cases, 
the total consumption registered by the meter per month will be divided by the number of dwelling units being 
served and each shall be billed at the regular residential rates for his pro-rate share as if he were an individual 
customer. 

18. Extension of Main. 

A. Normal Extension. 

Any prospective customer who wishes to apply for water service and presently does not have a main located 
along their property will be required to do the following: 

1. The Applicant must submit to the District a written request for service. The District will then prepare 
a project estimate to cover costs incurred by the District, including materials, labor, engineering, 
inspection, testing, disinfection, water, and other costs associated with extending service to the 
applicant’s property. 

2. This estimate will then be used to calculate the average cost per foot of the extension. Unless 
Applicant has entered into a special “water main extension agreement” with the District, the applicant 
will be required to deposit with the District the estimated cost for this extension less the cost of the first 
50 feet which the District will incur, If more than one (1) applicant will be served by this extension, the 
District will incur the cost of 50 feet for each applicant, Records of the cost associated with the 
extension will be kept by the District and made available to the applicant upon request. 

p~g~(; wwx coMhWKX4 
(y KFbjTUrJK’{ 
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18. A. 3. Upon completion of construction, the actual cost per foot of the extension will be calculated. If the 
estimate was greater than the actual cost, the balance will be refunded to the applicant, and if the 
estimate was less than the actual cost, the applicant will be required to pay the balance within 30 days 
of completion of the extension, For a period of ten (10) years, the applicant will be refunded the cost 
for 50 feet of the extension for each additional customer that connects directly to the extension. This 
refund will be made to the applicant at the end of each year of the refund period. The refunded 
amount shall not exceed the amount paid to the District. 

4. The Applicant will also be required to dedicate a 15’ permanent utility easement across the width of 
their property for future extension of the water main. 

B. Extension To A Real Estate Subdivision. 

(1) Applicants Cost of Extension, An Applicant desiring an extension to a real estate subdivision will 
initially be required to deposit a minimum of $1 ,OOO.OO with the District prior to the development of 
preliminary construction drawings and cost estimate by the Districts authorized engineering 
representative. If after the development of this preliminary information, the applicant withdraws the 
application for the real estate subdivision extension, the excess deposit over and above the actual 
administrative costs incurred by the District on the extension up to the time of withdrawal will be 
refunded to the applicant. Should the applicant desire to continue with the extension, the District may 
require the total estimated cost of the extension to be deposited with the District by the applicant. The 
preliminary costs incurred by the District and the initial deposit paid by the applicant will be included 
in the total estimated costs and total required deposit, respectively. This deposit shall be made within 
ten (10) working days of the Districts approval of the preliminary project cost estimate. The cost of 
the total extension shall be established from accurate records of construction cost by the District, 
including materials, labor, supervision, engineering, testing, disinfection, water and such other costs 
incurred by the District. 

_.. 
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18. B. (1) (Continued) 

Records of cost shall be maintained by the District and made available to the applicant receiving 
service. If after the construction of the extension, the actual total cost of the extension is less than the 
total amount deposited by the applicant, the excess shall be refunded to the applicant. If the actual 
total cost of the extension is greater than the total amount deposited with the District by the applicant, 
an amount equal to the excess in cost shall be deposited with the District prior to the Districts final 
acceptance of the extension. 

If the balance is not deposited with the District within 30 days of the notice given the applicant by the 
District, a 2% surcharge will apply. This surcharge will be applied each 30 days the balance is not 
deposited. 

r” 
(2) Applicants Reimbursed for Cost of Extension. Each year for a period of not less than 10 years, the 

Hendron Water District shall refund to the applicant who paid for the extension a sum equivalent to 
the cost of 50 feet of the extension installed for each additional customer connected during the year 
but in no case shall the total amount refunded exceed the amount paid to the District. After the end 
of the refund period from the completion of the extension (10 years), no refund will be required to be 
made. 

C. Construction Procedure. 

(1) Extensions bv Water District. Water line extensions extended to customers under Item (A) Normal 
Extension; (B) Extension to a Real Estate Subdivision, shall be installed by the Water Districts forces, 
or by a competent contractor employed by the Water District or by the person or persons desiring 
service and approved in writing by the Water District. 

ISSUED BY TITLE / SEP 20 2000 
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18. C. (2) 

/I 

(3) 

(4) 

(5) 

(6) 

Construction Drawinas. Plans and specifications for proposed extensions shall be prepared by the 
Hendron Water District’s authorized engineering representative shall comply with the District’s 
standards, shall meet the requirements of the Kentucky Division of Water, Kentucky Department of 
Health, the Public Service Commission and other applicable federal, state and local regulating 
agencies, 

Real Estate Subdivision Plats. A reproducible plat of a real estate subdivision as recorded in the 
County Court Clerk’s office shall be furnished by the developer for use by the Districts Engineer in 
laying out the proposed water lines. This shall be on computer diskette when possible. 

Utilitv Easements, Water mains shall generally be laid in a 15 foot permanent easement on private 
property. A 15 foot temporary construction easement adjacent to the 15 foot permanent easement 
shall also be required where practical, from each private property owner. The cost of obtaining 
easements shall be included in the cost of construction as set forth in Items 18A and 188 above. 

Service Lines and Service Connection Charqes. Meters, meter boxes and service lines from the main 
to the meter will be installed by the Water District as required to customers adjacent to said main 
extensions, and the Water District shall be reimbursed for this service by the property owner in the 
form of a Service Connection Charge current at the time the service is made not withstanding the 
following: 

a. The District may under certain circumstances, alter Service Connection Charges to exceed 
the standard Service Connection Charges in effect for the purposes of reimbursement to 
applicants desiring extensions under Item 18A, Normal Extensions, and Item 18B, Extensions 
to a Real Estate Subdivision, if said altered Service Connection Changes are approved by the 
State of Kentucky, Public Service Commission. 

Potable Water - Maintenance of Lines. After the mains have been installed, tested and chlorinated 
to the satisfaction of the Health Department, the Hendron Water District shall then accept the 
responsibility for furnishing potable water to the extension and for rnain~~~r;~~~i~~~~~~g 
meters, meter boxes and service lines from the main to the meter. (IF KEEITtiCKY 
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e lines from the main to the meter. 
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(7) Rates. Rates for furnishing water shall be the current rates then in effect for 
the Hendron Water District in the area served as approved by the Public 
Service Commission. 

D. Other Arrangements For Extensions. 

Nothing contained herein shall be construed as to prohibit the Hendron Water 
District from making extensions under different arrangements provided such 
arrangements have been approved by the State of Kentucky, Public Service 
Commission. 

E. Extensions Bv The Hendron Water District. 

Nothing contained herein shall be construed as to prohibit the Hendron Water 
District from making at its expense, greater extensions than herein prescribed, 
should its judgement so dictate, provided like free extensions are made to other 
customers under similar conditions. 

DATE OF ISSUE 
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TITLE Chairman Board of Commissioners 
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TAP-ON FEE FOR 5/8" x 3/4" METER 

JUSTIFICATION OF INCREASE IN FEE 

The cost of a 5/8" x 3/4" tap-on varies depending on whether 
the new service is on the same side of a road as the water main or 
on the opposite side of the road. If the new service is on the 
opposite side of the road from the main, it will require boring under 
the road to install the service line. The cost for installing a 
new service has been estimated below for both cases including 
materials, labor and transportation, and equipment cost. 

ESTIMATED COST FOR TAP-ON OF 5/8" x 3/4" METER 

Materials 

2 
Meter & Yoke 
Meter Box 

2 
Quik-set & saddle 
Copper service line @ $l.OO/ft. 

e. Misc. couplings 

Opposite 
from 
Main 

$ 57.71 
19.79 
63.78 
50.00 

6.30 

$197.58 

Adjacent 
to. 

Main 

$ 57.71 
19.79 
63.78 
10.00 

6,30 

$157.58 

Labor & Transportation 

i?: 
3 Men @ $4.83/Hr. Avg.(S Hrs.) 
Overhead & Administrative 

50% of Labor 

72.45 (3 hrs.) 43.47 

36.23 21.74 

C. 2 vehicles x 12 miles @ $0.20/mi. 4.80 4.80 

$113.48 $ 70.01 

Equipment (Including depreciation, 
repairs, fuel & lubricants) 

a. Boring machine 
2 Hrs. @ $40.00/Hr. 

b. Backhoe 
2 Hrs. @ $20.00/Hr. 

80.00 0.00 

40.00 40.00 

$120.00 $ 40.00 

TOTALS $431.06 $267.59 

This results in an average cost of $349.33 for a 5/8" x 3/4" 
tap-on at present. The Hendron Water District is requesting that 
the fee for a 5/8" x 3/4" tap-on be increased from $300.00 to 
$350.00. 



RE-ESTABLISHING DISCONTINUED SERVICE -- ---- 

JUSTIFICATION OF INCREASE IN CHARGE - 

Re-establishing discontinued service requires two round trips 
to the service location: one to disconnect and remove the meter and 
one to re-establish the service. Each round trip will require one 
maintenance man for approximately l-1/2 hours including loading the 
truck, driving to and from the service location, and accomplishing 
the work required at the site. The average distance from the Hendron 
Office to a service location is estimated at 6 miles resulting in an 
average round trip of 12 miles. The following are the estimated 
costs involved: 

Labor 1.5 Hrs. @ $4.83/Hr. $7.25 

Truck Expense 12.0 Miles @ $0.20/Mi. 2.40 

Overhead (Estimated at 50% of labor cost) 3.62 

Total per Trip $13.27 

X 2 

TOTAL COST $26.54 

The Hendron Water District is requesting that the charge for 
re-establishing a disconnected service be increased from $15.00 to 
$25.00. 



RECONNECTION FEE 
(Disconnected for Non-Payment of Bills) 

JUSTIFICATION OF INCREASE IN FEE 

This requires two round trip to the service location: one 
to disconnect service and one to reconnect the service. Each round 
trip will require one maintenance man for 3/4 hour and an average 
round trip distance of 12 miles. 
costs involved: 

The following are the estimated 

Labor 0.75 Hrs. @ $4.83/Hr. $3.62 

Truck Expense 12.0 Miles @ 0.20/Mi. 2.40 

Overhead (Estimated at 50% of labor cost) 1.81 

Total Per Trip $7.83 

x 2 

TOTAL COST $15.66 

The Hendron Water District is requesting that the fee for 
reconnecting a service that was disconnected for non-payment 
of water bill be increased from $5.00 to $15.00. 
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19. Rental Property Water Bill Transfer Policy for the Hendron Water District. 

This policy will allow water service to be supplied continuously during 
periods when the property is vacant, and have the responsibility of the 
service transferred by telephone. 

A. All request for transfer of responsibility of service must be made one (1) 
working day before service is expected. 

B. Hendron Water District reserves the right to cancel a property owner’s 
or an agent’s right to participate in this policy at any time. 

C. Customer shall agree to pay connection fees and other costs incurred for 
meters set under this policy. 

D. Property owners and agents using this policy will be assigned an 
identification number for verification purposes during request for service 
transfer. 

E. Hendron Water District is not responsible for notifying property owners 
or agents that tenants have had water service terminated for not * 
bill. PUBLIC SERVICE t?%i%3OW 

OF KENTUCKY 
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19. Rental Property Water Bill Transfer Policy for the Hendron Water District. 
(Continued) 

F. The property owner shall provide the following: 

(1) Signed agreement with Hendron Water District to transfer service 
from property owner (Agreement Form on following page). 

(2) Specific date meter order is to be worked. 

(3) Correct addresses with house, lot, or apartment. 

(4) Correct billing address. 
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OFKENTr,lCKY 

EFFECTIVE 

DATE OF ISSUE December 21, 1994 DATE EFFECTIVE December 12, 1994 

e ISSUED BY 522, s;Pd TITLE Chairman Board of Commissioners 
Name of Officer 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 94-339 dated December 12, 1994 . 



Form for Filing Rate Schedules For Entire Area Served 
Community, Town or City 

P.S.C. No. 4 

Hendron Water District 
Name of Issuing Corporation 

Oritinal Sheet No. 23 

CANCELLING P.S.C. NO. 

SHEET NO. 

HENDRON WATER DISTRICT 
RENTAL PROPERTY POLICY 

AGREEMENT FORM 

The attached Rental Property Policies of Hendron Water District will become 
effective on . Property owners or their agents desiring to 
use the provisions of this policy should complete and sign the form, list the 
properties at the bottom of the page and return the form to Hendron Water District. 

I, being landlord (agent/owner) 
of the property(ies) listed below, wish to participak in the Rental Property Policy 
indicated. I agree to pay for all water used as a result of Hendron Water District 
continuing to provide water to the listed locations as a result of my entering into 
this agreement. I further agree that Hendron Water District will not be liable for 
any damages or charges resulting from water being inadvertently discontinued to 
any of the properties listed below or, due to the termination of water service 
because of non-payment of past due water bill(s). 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EfFECTlVE 

DATE OF ISSUE December 21, 1994 DATE EFFECTIVE December 12. 1994 

n ISSUED BY 43 ec TITLE Chairman Board of Commissioners 
Name of Officer 

Issued by authority of an Order of the Public Service Commission of Kentucky 
in Case No. 94-339 dated December 12. 1994 . 



Form for Filing Rate Schedules For Entire Area Served 
Community, Town or City 

P.S.C. No. 4 

Hendron Water District 
Name of Issuing Corporation 

OriPinal Sheet No. 24 

CANCELLING P.S.C. NO. 

SHEET NO. 

HENDRON WATER DISTRICT 
RENTAL PROPERTY POLICY 

AGREEMENT FORM 
(Continued) 

I have read and received a copy of the Rental Property Policy. I also understand 
that this Policy supersedes any previous arrangement I have, or may have had, with 
Hendron Water District regarding the rental property listed below. 

.-. 

Name: 
Billing Address: 

Telephone Number: 
City: State: Zip: 

Signature: 
Date: 

Listed below the addresses of property to be included under a Rental Property 
Policy. 

Street Lot/Apartment Number 
PUBLICSERVICECQMMISSIOM 
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HENDRON WATER DISTRICT 

WATER MAIN EXTENSION AGREEMENT 
SEP 20 2000 

APPLICABLE ONLY FOR RESIDENTIAL NON-SUBDIVISION EXT 
f%%f?&? TO 697 K/W 501 I, 

This contract entered into by and between the HENDRON WATER DISTRICT 
applicant(s): BY: ~&~~‘~ti~--~ 

(Place the names of the Applicants Here) SECRETARY ci- TijE CG)$$~SS:~:! 

for the purpose of extending a water main beginning at and running to a point 

ending at . The District shall determine the total cost of the main extension (exclusive 

of the meter connections) and the total length of the extension. In order to assure an adequate supply of water, the 

design and construction of the water main and any appurtenances shall be performed by the District or the District’s 

assigned representative. The District shall be responsible for and control the size of pipe, pipeline material, service 

taps, lateral main taps, installation and all future operation and maintenance of the water main. 

The total length of the main extension is 

of the main extension is $ 

linear feet of inch PVC. The total cost 

The District shall pay that portion of the cost of the water main extension equal to 50 feet for each of the 

original and future applicants. That part of the cost not covered by the District’s portion shall be contributed at 

$ each by the first (no. of original) applicants. Any applicant may 

contribute more than one share toward the cost of the water main if they wish to do so. Such additional 

contributions by any applicant(s) shall warrant refunds equal to the number of shares paid for. If one or more of the 

original applicants wish to finance their monetary obligation, the District will finance that portion of the project cost 

for the applicants. The term of the loan will be five years. 

For each future applicant, the District will refund to the original applicants that amount 

necessary to reduce their contribution to the currently calculated amount for each applicant connected to the 

extension. The refund will be calculated and dispersed annually on . The refund will be 

calculated by dividing the total applicant monetary obligation by the total number of applicants. A refund check will 

be issued directly to those applicants who paid their portion in full at the contract signing, while the current balance 

will be reduced by the refund amount for those applicants who chose to have the District finance their portion of the 



project cost. The refund period will extend ten (10) years beginning from the date of the contract signing. In no 

event shall any contributor be refunded more than the amount paid to the District toward the cost of the main. All 

lateral or continued water main extensions from this extension shall be considered a new main extension and the 

applicants of the new main extension shall not be required to contribute to the cost of the original water main 

extension. 

It is the intent of this contract to allow the District to finance the applicants’ “tap on fee” in an effort to provide 

water service to more customers. The term of the loan will be five years from the date of this contract. The interest 

rate provided by the District to the customers will be one percent (1%) above the annual percentage rate (APR) 

charged to the district to acquire the funds to make this loan. The one percent (1 Oh) is established to cover the 

District’s loan operating expenses. 

The District will require that a lien be placed on the residence where water service will be provided. The 

lien will be recorded in the form of a mortgage in the McCracken County Court House. The meter setting fee and 

the cost of the lien will be paid by the customer(s) prior to the District’s setting the water meter. The applicant will 

be required to pay the full amount of the loan balance prior to transferring ownership of the residence where the 

water service will be provided. The total financial responsibility of each new customer including the tap on fee, 

meter setting fee, and lien fee is $ . The principal loan amount of each new customer is 

$ 

IN WITNESS WHEREOF, the parties have set their hands and seal to the above agreement on this the 

day of )-. 

BOARD OF COMMISSIONERS 
HENDRON WATER DISTRICT 
MCCRACKEN COUNTY, KY 

By: 

Title: 

ATTEST: (seal) 

/? 
Notary: 

My Commission Expires 

APPLICANT(S) 

SEP 20 2000 
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HENDRON WATER DISTRICT 
EXISTING WATER MAIN FINANCING AGREEMENT SEP 20 2006 

(GEIBE ROAD, HARDMONEY ROAD, & MCNEIL ALSIP ROAD WATER LINE EXTENSIONS) 
PC;i?SUANT TO 807 KM !j:O 1 ‘I, 

This contract entered into by and between the HENDRON WATER DISTRICT (the District)$@l* 9 (‘1) 
following applicant(s): 

(Place the names of the Applicants Here) 

for the purpose of financing the applicants “tap on fee” for a water line that was previously extended along 

Road beginning at and extending to a point ending at 

. The District previously installed the main with financial assistance of the Kentucky 

Infrastructure Authority (KL4). The KIA Governmental Agencies Program Conditional Loan Commitment C91-12 

“‘Water Line Extension and Storage Tank” estabiished that the “tap on fee” (exclusive of the meter connections) 

associated with the water line extensions referred to in this document to be $1,200.00. Subsequently, the Hendron 

Water District established the meter setting fee associated with the referenced projects to be $450.00 per connection. 

Therefore, the previously determined monetary obligation per connection is $1,650.00. 

It is the intent of this contract to allow the District to finance the applicants’ “tap on fee” in an effort to 

provide water service to more customers. The term of the loan will be five years. The interest rate provided by the 

District to the customers will be one percent (1%) above the annual percentage rate (APR) charged to the district to 

acquire the funds to make this loan. The one percent (1%) is established to cover the District’s loan operating 

expenses. 

The District will require that a lien be placed on the residence where water service will be provided. The 

lien will be recorded in the form of a mortgage in the McCracken County Court House. The meter setting fee and 

the cost of the lien will be paid by the customer(s) prior to the District’s setting the water meter. The applicant will 

be required to pay the full amount of the loan balance prior to transferring ownership of the residence where the 

water service will be provided. 

The total financial responsibility of each new customer including the tap on fee, meter setting fee, and lien 

fee is $ . The principal loan amount of each new customer is $ 



IN WITNESS WHEREOF, the parties have set their hands and seal to the above agreement on this the 

day of 

BOARD OF COMMISSIONERS 
HENDRON WATER DISTRICT 
MCCRACKEN COUNTY, KY 

APPLICANT(S) 

By: 

Title: 

ATTEST: (seal) 

Notary: 
My Commission Expires 

SEP 20 2000 
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WATER SHORTAGE RESPONSE PLAN 

. _  " D R O N  WTEX DISTRICT -. 

Section 1. Purpose. The purpose of this Plan is to provide 
for the declaration of official phases of water supply shortages 
and the implementation of voluntary and mandatory water 
conservation measures throughout the Hadron Water District 

in the event a shortage is declared. 

Section 2.  Definitions. These terms aIe applicable only €or  
this Plan unless specifically noted. 

"Customer" shall mean any person or entity using water 
for any purpose from the _He.ndron 

water distribution system and for which 
either a regular charge is made o r ,  in the case of bulk 
sales, a cash charge is made at the site of delivery. 

(b) "Raw Water Supplies" shall mean a l l  water potentially 
available to persons in the Hadron Water-Districe 

(e) "Treated Water" shall mean water that has been 
introduced by the Hendron Water District . 
into its water distribution system, including water 
offered for sale. Uses of treated water are classified 
as folrows: 

Essential Water Uses (Class 1): 

The following uses of water, listed by site or user 
type, are essential. 

D'omes t ic : 

water necessary to sustain human life and the lives 
of domestic pets, and to maintain minimum standards 
of hygiene and sanitation. 

Health Care Facilities: 

- patient care and rehabilitation, including related 
PUBL'CSERVICECOIW~iSSiBN filling and operation of swimming pools .  

OF KENTUCKY 
Wa t e r Hau 1 i ng : 

sales of domestic use where not reasonably . 

JUL 382oi3.1 - available elsewhere. 

I 



" 

I 

- health and public protection purposes, if 
specificall approved by health officials. - 

The following uses of water, listed by site or user 
type, are socially or economically important. 

Domestic: 

- personal, in-house water use including kitchen, 

Water Hauling : 

- non-domestic, when other sources are not reasonably 

c 

bathroom and laundry. 

available elsewhere. 

Commercial and Civic Use: 

- commercial car and truck washes, 

- laundromats 

- restaurants, clubs and eating places. 

- schools, churches, motelslhotels and similar 

Outdoor Non-Commercial Watering: 

- minimal watering of vegetable gardens, 

- minimal watering of trees where necessary to 

Outdoor Commercial or Public Watering (using conservation 
methods and when other sources of water are not available 
or feasible to use): 

commercial establishments. 

preserve them. 

I - agricultural irrigation for the production of food 
' ~ PUBLIC SERVICE COMMISS~ON 
1 OF KENTUCKY 

and fiber or the maintenance of livestock, 

watering by arboretums and public gardens of 
national, state, regional or community significance 

I 
EFFECTIVE - 

~ 

where necessary to preserve specimens, 

- watering by commercial nurseries at a minimum level 
necessary to maintain stock, 

€9 watering at a minimum rate necessary to establish o r  
maintain revegetation or landscape plantings 
required pursuant to law or regulation, 
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watering of woody plants where necessary to preserve 
them, - 

- - minimal watering of golf course greens. 

Recreational: 

- operation of municipal swimming pools and 
residential pools that serve more than 25 dwelling . 
units. 

A i r  Conditioning: 

- refilling for startup at the beginning of the 
cooling season, 

- makeup of water during the cooling season, 

- refilling specifically approved by health officials 
where the system has been drained for health 
protection or repair services. 

Non-Essential Uses (Class 3 ) :  

Any waste of water, as defined herein, is non- 
essential. The following uses of water, listed by site 
o r  user type, are non-essential. 

Public Use: 

- use of fire hydrants (excluding Class 1 and Class 2 
uses), including use of sprinkler caps, testing - 
fire apparatus and fire department drills, 

- ~ flushing of sewers and hydrants except as needed to 
ensure public health and safety as approved by 
health officials. 

'@ SERVICE ~ ~ ~ ~ ~ ~ ~ i O ~  
OFKENTUCM~ Commercial and Civic Use: 

EFFECTIVE 
- serving water in restaurants, clubs, or eating 

- failure to repair a controllable leak, 

places, except by customer request, 
JUL 1 8 2 g o i  

increasing water levels in scenic and recreational 
ponds and lakes, except f o r  the minimum amount 
required to support fish and wildlife. 

Ornamental Purposes :  

- fountains, reflecting pools and artificial 
waterfalls. 
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Outdoor Non-Commercial Watering: 

- - use of water for dirt control or  compaction, 
- - watering of. annual or non-woody plants, lawns, 

parks, golf course fairways, playing fields and 
ot'her recreational areas, 

- washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

- washing down buildings or struc 
other than immediate fire protec 

- flushing gutters or permitting water to run or 
accumulate in any gutter or street. 

Outdoor Commercia 1 or Pub1 i c Watering : 

- expanding nursery facilitie , placing new irrigated 
agricultural land in prod ction, Or planting of 
landscaping except when required by a site design 
review process, 

- use of water for dirt control or compaction, 

- washing sidewalks, walkways, driveways, parking 
lots, tennis courts or  other hard-surface areas, JUL 1 8  2GGI 
washing down buildings or structures for purposes 
other than immediate fire protection, 

flushing gutters or  permitting water to run o r  
accumulate in any gutter or street. 

Recreational uses other than those specified in Class 2 .  

Non-commercial washing of motor and other vehicles. 

Air Conditioning (see also Class 2 purposes): 

- refilling cooling towers after draining. 

(d) "Base Entitlement" shall mean the monthly usage for a 
customer during the same month of the preceding calendar 
year or the average per customer usage f o r  each class of 
service during the same month of the preceding year. 

(e) "Curtailed Entitlement" shall mean the monthly usage f o r  
a customer after any curtailment percentage has been 
applied. 
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(f) 

(g) waer Shortage Response Phases: 

"Curtailment" shall mean the reduction in entitlement by 
some percentage to meet anticipated water shortages. - 

nAdvisoryn shall mean that conditions exist which 
indicate the potential for serious raw or treated water 
supply shortages. ' 

"Alert" shall mean'the raw or treated water supplies are 
consistently belob seasonal averages, and if they 
continue to declinie, may not be adequate to meet normal 
needs. 

ICSEA\/ICEGOMMiSSJoNngrergency" shall mean that raw or treated water OF KENTUCKY 
EFFECTIVE are beloq the level necessary to meet normal 

that serious shortages exist in the area. 

r:.r(dh) "Rationing" shal4 mean that procedures must be 
established to provide for the equitable distribution of 
critically-limited raw or treated water supplies, in 

PL:RSUANTTQ807KAR5011, order to balance dkmand and limited available supplies, 
and to assure that sufficient water is available to 

Y 

Section 3 .  Applicability. The provisions of this Plan shall 

JUL 1 8 ~ ~  I 

reserve public health and safety. 

apply to all retail and wholesale customers of the 
ct - When implemented, this Plan 

becomes Hendi-nn Water Shortage Response Regulation. 

Section 4 .  Entitlements. Entitlements shall be established 
for each customer by adjusting the base entitlement to reflect any 
known change in usage pattern. 

Section 5 .  Determination of.Water Shortage. Water supply 
and usage shall be monitored on a continuous basis. Unrestricted 
demand shall be projected Trom past- records and adjusted for 
changes such as new developments and weather conditions -on a 
regular basis. (Note: A sample calculation page is attached as 
Appendix A to assist in detarmining overall water levels. It is 

Water important that accurate water measurements be used.) 
shortages generally occur for two reasons, a reduction in 
available supplies or a system failure. Each of these has a 
distinct influence on the napure and duration of the conservation 
program implemented. Official declaration of a water shortage 
stage and implementation of the measures necessary to curtail 
water use shall be approved by the Hendron Water D i s t r i c t  and 

Section 6. Term of Water Shortage Declaration. Any water 
shortage declaration shall remain in effect until water supplies 
of service conditions have returned to normal. A f i n a l  
determination as to terminating a water shortage declaration shall 
be made by the Chairman of Board and Hendron Water D i s t r i c t  Of p a ~ l l r ; l L ,  
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Section 7. Water Shortage Stage, Criteria, Conservation and 
Curtailment Measures. - 

A. Aavisory Stage: 

(1) Criteria: A water advisory shall be declared when 
the amount of treated water or raw water available 
for treatment is projected .to be up to m% below 
demand, or there are periods of low water pressure 
in one or more areas of the distribution system due 
to system, failure or inadequacies 
Division of Water issues a Water 
wgich includes the areas 

.Hadron Water District (Note: 
Additi.onal conditions may d based on local 
conditions. 1 , I  

( 2 )  Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to 
all local news media. 

( c )  Eliminate all water leaks. 

(d) Request voluntary conservation of a l l  
non-essential (Class 3 )  water use. 

(e) Request wholesale customers also issue request 
for voluntary conservation by their customers 
of all non-essential (Class 3 )  water use. 

B. Alert Staqe: 

(1) Criteria: A water alert shall be declared when the 
amount of treated water available is projected to 
be up to 0 below demand, or raw water supplies 
are consistently below seasonal averages and if 
they continue to decline, may not be adequate to 
meet normal needs. (Note: Additional conditions 
may be added based on local conditions.) 

JUL l B z $ p j  (b) Provide proper notice to all customers and to 
all local: news media. 

Eliminate all water leaks. p ~ ~ s " ~ N T T 0 8 ~ ' K ~ ~ 5 ' ~ 1 ~ ~  (c) 

i3 Y .(a) Prohibit all non-essential (Class 3 )  water 
uses. 
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(e) curtail entitlements to all customers by the 
same percentage as the projected shortage. 

- (f) Begin billing all customer water usage in 

per 

- 

\ excess of curtailed entitlement at the normal 
rate plus an excess usage charge of $3.00 
1,000 gallons. 

C. Emerqency Staqe: 

1. Criteria: A Water Emergency shall be declared when 
the amount of treated water available is projected 
to be up to 20% below demand, or there are periods 
of no water in one or more areas of the distri- 
bution system due to low water supply or raw water 
supplies below the level necessary to meet normal 
needs. (Note: Additional conditions may be added 
based on local conditions.). 

2 .  Conservation and Curtailment Measures: 

(a) Declare Water Shortage Emergency. 

(b) Provide proper notice to all customers and to 
all local news media. 

(e) Eliminate all water leaks. 

(d) Prohibit all Class 3 uses of water. 

( e )  Prohibit all Class 2 uses of water except 
Domestic uses for kitchens, bathrooms and 
laundries. 

(f) Curtail all commercial and industrial 
entitlements (except Health Care Facilities) 

EFFECTIVE , (g) Curtail Residential entitlements by-the same 
percentage as the projected shortage. 

,,!!It 1fj2Oof ( h )  Curtail entitlements to all wholesale 
customers by the same percentage as the 

i) Begin billing all customer water usage in 
, .  excess of curtailed entitlement at the normal 

rate plus an excess usage charge of $7.00 per 
1,000 gallons. 

W B 2 C  SERVICE ~~~~~~~i~~ by 100%. 
OF KENTUCKY 

PIJRSUANT TO 807 KAR 501 1 I f projected shortage. 

D. Rationinq Staqe: 

1. Criteria: Treated water available is greater than 
4 0 0  below demand .or raw water supplies are below - 
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the level necessarv to meet essential needs, and in 
the opinion Of -ter US ' trict . mandatory - rationing is required to i e adequate water is 

- available to maintain publi alth and safety. 

2 .  Conservation and Curtailment Measures: 

(a) Declare Water Shortage Rationing. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 and Class 2 uses of 

(e) Curtail all commercial and industrial 
entitlement (except Health Care Facilities) by 
100%. 

(f) Curtail all residential and wholesale 
entitlements by the same percentage as the 

( g )  Implement service interruptions to portions of 
system in accordance with approved published 
schedule. The schedule shall be provided to 
all local media. 

water. 

PUBL'CSERViCECOMiUiSSIQN pro  jetted shortage. 
OF KENTUCKY 

EFFECTIVE 

F"'"'NTTO807KAR5:Q'~~h) Begin billing customer water usage in excess 
of curtailment entitlement at the normal rate 

BY PAUS an excess usage charge of $15.00 per 1,000 
gallons. 

Section 8 .  Enforcement of Water Restriction. Any person who 
violates the provisions of this Plan, who fails to carry out the 
duties and responsibilities imposed by this Plan, or who impedes 

l or interferes with any action undertaken or ordered pursuant to 

I (a) If the utility official charged with implementation and 
enforcement of this Plan learns of any violation of any 
water use restriction imposed, a written notice of the 
violation shall be affixed to the property where the 
violation occurred and mailed to the customer of record. 
Said notice shall describe the violation and order that 

I it be corrected, cured, or abated immediately o r  within 
4 8  hours. 

1 (b) The notice will inform the customer of his or her right 

designee. If a hearing is requested by the customer, he 
or she shall be given full opportunity to be heard 

I 
I 

I this Plan shall be subject to the following: 
I 
I 

I 

I t o  appeal by requesting a hearing before the utility's I 
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before termination. The governing body shall make 
findings of fact and decide whether service should 
coRtinue or terminate. 

(c) A6y customer whose water service is terminated for 
violating provisions of this water curtailment plan 
shall be subject to the approved reconnection fee prior 
to reconnection of service. 

excess usage charge billing provisions of this Plan 
1 nlot be put in effect if a c ty or city ordinance 

containing penalty provisions i n effect to assist 
enforcement of this Plan. 

Section 9. Request for Exception. 
I ( 

(a) Exception to water use restrictions: If compliance 
with any curtailment measure authorized herein would 
cause a customer to bear extraordinary hardship, that 
individual or entity may apply to the 

I Water District for an exception. For these 
purposes, “extraordinary hardship” s 11 be defined as a 
condition which may threaten health d safety, or Cause 
property or economic losses, each of which must be shown 
to .be substantially more severe than the sacrifices 
borne by other users. If extraordin ry hardship is 
found to exist, then an exception shall be granted and a 
written waiver issued to the customer. If an appeal is 
made, water service shall be co nued until a decision 
is announced. ‘Any person aggri by the decision may 
file a complaint with the Publi vice Commission. 

(b) Exception to curtailment surcharge: Exceptions to 
excess use charges shall not be considered or granted. 

Section 10. Severability. If any provision of this Plan is 
nvalid by the courts, the remainder of the Plan and its 
ity to other persons and circumstances shall not be 

Section 11. Effective Date. This Plan shall take effect 

Hendron 

I 

I 
affected by that declaration. 

I immediately upon approval by the Public Service Commission. 

EFFECTIVE 

1 JUL IS2OC1 i 
I 
I 

~ 
PURSUANT TO 807 MAR 501 1, 

i 
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